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The Surrey Hills Neighbourhood Centre provides an 
inclusive, supportive and caring environment which 
promotes lifelong learning, personal development and 
well-being.

SERVICES
To provide a rich range of programs and activities that meet 
community needs and interests, and provide opportunities 
for individuals and groups to connect with others in the 
community and promote social cohesion.

COMMUNITY LEARNING
To be an organisation which promotes life-long learning, 
personal development and well-being in a culturally diverse 
community.
 
PROCESS
To be a trusted and transparent organisation, operating in a 
responsive and collaborative manner.

OUR GUIDING AIMS

WHO WE ARE
FIRSTLY
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Last year we celebrated 40 years of being a key point of contact and support for the local 
Surrey Hills neighbourhood. We launched into the 2019/2020 year with enthusiasm and 
hope. 

THE CHAIR OF THE SHNC BOARD

TIM O’LEARY
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1
 TIM O’LEARY
CHAIR’S REPORT

OUR PERFORMANCE

Last year we celebrated 40 years of being a key 
point of contact and support for the local Surrey 
Hills neighbourhood. We launched into the 
2019/2020 year with enthusiasm and hope. 

One example of this was the Surrey Hills Music 
Festival celebrating its 10th year in November. 
The Board thanks the Music Festival Steering 
Committee and volunteers for delivering one of 
our best festivals, still fresh and successful after 
10 years. 

In 2019 we not only auspiced a successful new 
initiative, that supports victims of domestic 
violence, You Matter, from the Surrey Hills 
community, we also saw You Matter successfully 
transition to become an incorporated entity 
in their own right. We are proud of the role we 
were able to play in facilitating You Matter and will 
continue a close relationship with them in future. 

Although constricted by physical space the first 
half of the 19/20 year was highly successful and 
we were buoyed to carry on into the new year. 
Early in the 2020 new year the world and our local 
world began to change with the reports of the 
COVID-19 virus. At first just general cautiousness 
impacted on our activities then social distancing 
meant we had to not only limit numbers in 
attendance but eventually cease all gatherings in 
and about our centre.  The impact of this has been 
dramatic – in a centre that depends on and seeks 
every opportunity to encourage social interaction, 
and which many people depend upon for  their 
connectedness with others we had to cease doing 
much of what is our core business.

A word that has been rejuvenated in our language 
is pivot. Surrey Hills Neighbour Centre pivoted. 

Staff and tutors quickly organised for many 
activities to be delivered online. Many tutors were 
able to quickly switch to online, some activities 
were easier to deliver online but other required 
some thought and assistance with technology and 
new modes of delivery.

Ms Shima Ibuki and all the staff worked 
determinedly and beyond expectations to ensure 
that the SHNC continued to stay relevant. 

Disappointingly the COVID-19 pandemic meant 
we had to cancel the Anzac Day Dawn service 
in Surrey Gardens - a cooperative event with 
other local organisations that was attended by 
thousands.  We hope that by Anzac Day 2021 
conditions will allow us the recontinue this event. 
Unfortunately at this stage it looks unlikely that 
our music festival will go ahead this year at least in 
its normal format.  

During the first round of lockdown restrictions the 
Board, volunteers and staff undertook an exercise 
of ringing every one of our over 700 members to 
check on their wellbeing, ask if any assistance was 
needed and advise of continuing online activities. 
This was much appreciated by members and was 
rewarding for Board members to make contact 
and receive feedback. 

Viv’s Kitchen, a successful activity, provided fresh 
cooked meals for people in need. Sadly that 
ceased physical operations as health and safety 
issues made it prudent to stop gatherings of any 
type.  The volunteers are still enthusiastic and 
looking forward to recommencing again when 
restrictions are eased and it is safe to do so. 

The Asylum Seekers Resource Centre Foodbank 
continued to grow at the centre.



OUR PERFORMANCE

6

For the first half of the year 19/20 we again struggled 
with space and facilities limits on many activities. 
Council has undertaken an extensive program of 
expansion, improvement and refurbishment of 
other neighbourhood centres and community 
facilities. We would have liked to see a significant 
allocation for capital works for SHNC in the Council 
Budget for 20/21.  This was not to be. However we 
remain hopeful and eagerly await our turn in the 
capital works queue.

We had planned to undertake our 3 yearly major 
review for our Strategic Plan in March /April. This 
was also one of the casualties of the pandemic. We 
decided we wish to do it in person with an external 
facilitator. We have had to postpone this further 
into the future due to safety issues. In addition the 
ongoing uncertainty and lack of clarity about what 
the post lockdown environment for our activities 
will be like has forced us to postpone strategic 
planning until we have slightly more understanding 
of likely scenarios.

Fortunately our existing plans have not held us back 
although much energy has gone into responding to 
changing demands of the pandemic.

One of the core purposes of the SHNC is to 
contribute to peoples’ health and well being by 
fostering connections in our local  community. This 
is particularly important in a time of social isolation 
when our community, many of who are already cut 
off to some extent by age and living arrangements 
are further removed from contact being unable to 
gather at the many activities our neighbourhood 
centre is known for. Due to our unique position, in 
the Union Road precinct and adjacent to a major 
rail station, we are recognised not only for our 
organised activities but as a place that people can 
meet informally in our small outdoor seating areas. 
This too has been restricted.

Despite the physical shutdown in the final half of 
the year we have returned a modest surplus on 
our budget. We are appreciative of the federal 
and state financial support initiatives for pandemic 
affected businesses.

Our local parliamentary representatives have 
continued to be supportive of our aims but also 

in many in practical ways, Mr Paul Hamer MP our 
state member and Mr Josh Frydenberg MP the 
Federal Member.

We have continued to nurture existing 
relationships and build new ones with local and 
relevant organisations including, Mont Albert 
Surrey Hills Rotary (MASH), Bendigo Bank, Ross 
Hunt, Coles Local, and many other Union Road 
Traders.

We continue our productive relationship with 
Boroondara Council.  Our priority for this coming 
year is a joint formal planning process with 
council for improved buildings and increased 
physical capacity for SHNC.  Once again we thank 
Councillor Jane Addis for her interest in SHNC and 
continued support. 

Thank you to all the Neighbourhood Centre Board 
Members: Nathalie Ng, Deepak Bharadwaj, Peter 
Piantoni, Lynn Pickles, Ruth Silva, Chris Bowyer, 
Chris Callanan, Jo Cave, Patrick Steele and Ian 
Anderson. Members have been enthusiastic and 
generous with their time and expertise. The last 
half of the year with the pandemic has tested our 
resilience and we as a group have risen to the 
challenge. I know there are reserves of energy 
remaining to work hard in the recovery from 
2020’s harsh lessons. 

We farewell Ruth Silva and Ian Anderson who are 
retiring and thank them for their work over the 
years and their offers to continue as volunteers. 
Patrick Steele joined the Board after two years of 
adding practical and advisory value on the Surrey 
Hills Music Festival Steering Committee.

Let us hope that 2021 will see us back to social 
gatherings like our successful Trivia night, Twilight 
Markets and Music festival. Perhaps changed with 
local innovations to accommodate health risks.

The skills, good will and organisational agility that 
SHNC has built up over the last 40 years will, I am 
sure give us a solid foundation to not only survive 
the immediate unknown but thrive and continue 
to nurture our local community in the changed 
environment of the coming years.



THE VALUE OF 
SERVICES RETURNED 
TO THE COMMUNITY

46

PROGRAMS RUN 
 ON AVERAGE 
EVERY WEEK

VOLUNTEERS ARE 
REGISTERED WITH

OUR CENTRE

238

PEOPLE USE OUR 
CENTRE IN AN

AVERAGE WEEK

646

OUR CENTRE IN NUMBERS
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outwards from our 
organisation by extending 
our care to everyone who has 
needed support, regardless 
of their being a member of 
our organisation or part of 
the wider community.

in a short time frame, I feel 
that the work we have done 
during restrictions has been 
valuable and reasurring to 
many of our members and 
to our local community. 

In a way, COVID-19 has 
helped us to look further 

It feels like there are two 
distinct parts of the past 
year: pre COVID-19 and 
COVID-19. 

While COVID-19 has been 
incredibly disruptive and 
has required changes to our 
operations  and our focus 

This year has thrown some unprecedented challenges at the Centre and at 
our local community, but these difficulties have also provided opportunities 
for our organisation to demonstrate our strength and agility.

MANAGER’S 
REPORT

SHIMA IBUKI

2
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Pre-COVID-19 in 2019 the Centre followed its usual 
busy calendar of events. After last year’s AGM in 
September the Centre turned its focus on the delivery 
of the 10th Surrey Hills Music Festival which was a 
standout festival for its attendance levels and diversity 
of performers. 

I would like to thank my fellow Surrey Hills Steering 
Committee members who supported the Director 
Jenny Gay. They were Alison Dews (Treasurer), Louise 
Ambry, Wing Chong, Jonathan Siow, Jo Cave and 
Patrick Steele. There were also many volunteers who 
contributed to the success of the two lead-in events 
with Grace Knight and Amity Dry, and the full day 
and night of music that took place in multiple venues 
on Saturday 16 November. We are grateful to our 
sponsors including major event sponsors Bendigo 
Bank, Ross-Hunt Real Estate and City of Boroondara; 
and to the many people who volunteer so that a day 
of free music and entertainment can be provided to 
the community.

You can look forward to a smaller festival early next 
year in addition to the usual larger event later in 
November.

Last year we introduced the first of what was to 
become a new series for the Centre called Community 
Conversations. Our first guest was the former 
state premier and Surrey Hills resident Jeff Kennett 
interviewed by the Centre’s former Chair Peter Hall. 
Our next guest, Gabriel Gate, is on hold until we can 
hold events back at the Centre. We are grateful to 
the Boroondara Annual Community Strengthening 
Grants Program for their funding which will carry our 

conversation series forward into 2021, even if they take 
place on a digital platform.

We continued to support Viv’s Kitchen, our community 
meals program run by the energetic Viv Bortot and 
her brilliant volunteers. I’ve sat down with some of the 
guests and volunteers and experienced for myself the 
warmth, acceptance and companionship offered every 
week to people who are socially isolated or experiencing 
hardships that prevent them from having access to 
regular healthy meals. We hope that Viv’s Kitchen will be 
able to resume soon.

It was a pleasure meeting regularly with the You Matter 
founders Rochelle Anderson and Maxine Gross, along 
with Chris Young and Tim O’Leary from our Centre. 
We shared the excitement of their venture as it grew 
exponentially and we are proud of their ongoing work 
now as an independent  association and partner of the 
Surrey Hills Neighbourhood Centre.

Every year we attract new volunteers who make significant 
contributions to our organisation and last year was no 
different. Mary Apps responded to our listing with the 
Boroondara Volunteer Resource Centre and joined us 
in the office - along with her husband David.  David and 

There were new faces 
too in the office. We 
have a wonderfully 
collaborative team

Caring for people
OUR MAIN AREA OF EXPERTISE



Mary are like many of our volunteers: they continue to 
surpass our expectations, they are resourceful, they 
are dependable and they understand how to work 
independently in a way that supports and doesn’t 
hinder us. We are so indebted to them. 

Andrew Smolka is another volunteer who has done a 
lot in maintenance work around the Centre - including  
fixing much of our cabinetry that keeps falling apart, 
replacing and repainting sagging shelving, replastering 
holes in our walls - and anything else we ask him to do.

The first real impact around COVID-19 affected the   
2021 Surrey Hills ANZAC Dawn Service. The Committee, 
comprising myself as Chair, Lynette Giddings from the 
Surrey Hills Progress Association, Chris Callanan  from 
the Surrey Hills Neighbourhood Centre, Nicole Osner 
and Chris Hampton-Chubb from the Mont Albert 
and Surrey Hills Rotary Club, and residents Cameron 
Hardiman, Yvonne Bowyer, and Andrew Bennetts, 
were disappointed to see months of planning end in 
the event cancellation, but we are looking forward to 
picking up our work hopefully for 2021. I would also like 
to thank Navy Health, Bendigo Bank, Ross-Hunt Real 
Estate and Coles Local for their support of the event.

In March the Centre decided it would be in the best 
interests of its members and staff to move classes and 
activities online. Most of our members and participants 
supported our caution and shortly after our decision 
the state government officially closed all community 
organisations.

I am so impressed with the willingness of so many of 
our tutors and members in learning new technology 
skills and adapting to an online environment. For 
many tutors and certainly for many members, the idea 
of teaching and being taught online was initially very 
daunting. 

People attend places like the Neighbourhood 
Centre because they value face to face contact 
and the opportunity to build relationships around 
their attendance. While the Centre staff, tutors and 
members scrambled to put online courses in place, 
I noted the patience of everyone in working through 
these challenges, the frustrations of online learning 
offset by the understanding that it was as equally 
important for everyone to stay in touch with each other 
as the progression of the learning component. Around 
one third of our participants are now online which is a 
great effort.

The Centre picked up another two community 
iniatives during COVID-19: Community Help, where 
volunteers were matched to vulnerable people to 
provide weekly meal and care packages, and run 
errands or shopping; and the Boroondara Make 
and Spread Kindness (M.A.S.K) Collective, where 
volunteers make and distribute reusable masks 
for people who can’t afford or access masks easily. 
Thank you to all the volunteers including my fellow 
organising committee members Gosia Gibson, Sally 
Derham, Faye and Jade  Devlin, Yvonne Bowyer and 
Alison Dews. Thank you to Coles Local and Paul 
Hamer MP for their support of this. 

Two lockdown editions of the Surrey Hills 
Neighbourhood News were distributed during this 
period, sharing personal reflections on what COVID 
life has been like for the people around us. Thank 
you to Bill Chandler the editor, and our usual and 
additional deliverers who helped make this happen. 
From the feedback we received, our local news 
cheered many residents.

We continue to do our best to serve our members 
and our community going forward under these 
unprecedented circumstances. We look forward to 
good news from Boroondara Council around their 
investment in our buildings which will enhance our 
capacity, similar to other Boroondara community 
centres who have received significant refurbishments 
and rebuilds.

I would like to thank my wonderful staff: Melanie 
Marson and Ruth Craig-Brown on front desk, Chris 
Young on accounts, Mary Scopas on programming 
before she left to continue further study, and Alison 
Dews for bridging that role before we welcomed Jan 
Jacklin. They are an incredible team. Thank you to our 
Board for their ongoing and consistent support and 
enthusiasm.

Thank you to our peak body Neighbourhood Houses 
Victoria, Nikki Maddern from the Network of Inner 
East Community Houses, Councillor Jane Addis 
and Council officers Fiona Brown and Caddy Purdy 
from the Department of Community Planning and 
Development. We also benefit from the support of 
Paul Hamer, Member for Box Hill and the Hon Josh 
Frydenberg’s MP’s Office. Lastly thank you each and 
everyone for your contribution towards our Centre 
and our wonderful community.
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For more than two decades I’ve enjoyed a career in marketing 
communication, events and hospitality. As a local I’ve admired the work 
of the Surrey Hills Neighbourhood Centre and I’m thrilled to be part of the 
team.

MEET OUR NEW PROGRAM MANAGER

JAN JACKLIN
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MEET OUR PROGRAM
MANAGER

3

OUR STAFF

Jan Jacklin is a familiar face in Surrey Hills and she is the newest member of the team at the Neighbourhood 
Centre. 

Jan and her sister developed Reunion Café five years ago, and also opened Providence Melbourne next 
door.

With a background in marketing, events and communication Jan was recently appointed as the Marketing 
and Program Coordinator. 

“I’ve got great respect for the role the Centre plays in the community,” Jan said.  

Jan lives locally and has been a member of the Centre for a number of years. 

“I’ve always been impressed by the terrific range of courses and workshops offered and how the local 
community has embraced signature events like the Surrey Hills Music Festival.

“I’ve had a varied career working in media, local and state government as well as business and I can see all 
my skills being relevant to my role at the Neighbourhood Centre. 

“I’m looking forward to meeting more of our members, volunteers and tutors and ensuring the Centre 
stays deeply connected to the community.”

JAN JACKLIN
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VELDA PALAZZI

Taking her drawing class online was a challenge that tutor Velda 
Palazzi was happy to embrace.

Velda is a familiar face around the Centre.  Velda has been an art tutor at the Centre since 
2006, leading 4 classes a week in watercolour, drawing and acrylics.  

When stage 4 restrictions were introduced, Velda and her students were keen to continue 
their weekly drawing class online. 

While some students were quite familiar with the technology to work online, others were 
more reticent. However, there was enormous will to overcome any difficulties and for the 
class to proceed.

With the support of Centre staff, the technical issues were worked out and the class moved 
onto Zoom, very successfully.

Velda said the move online meant she had to adapt her teaching style and the way she 
interacted with the class. 

“I couldn’t move around and check on students’ work as I would in person. Each student 
had to hold up their work to the camera and so I could see it. But when they showed me 
their drawing, I was actually seeing a mirror image, so I had to have my wits about me when 
I gave my feedback,” she said.

“The class has continued to produce good work. We have some very talented artists in the 
group and it has been important for all of us to keep the class going.”

Velda believes there are three equally important reasons people come to classes – to learn, 
to socialise and for relaxation.  

“We delight in seeing one another pop up on screen as the class begins,” she said.

An unexpected bonus of the online class has been that students have got to know each 
other even better.



“While some students have been coming to class for more than a decade, the online classes have brought 
us into their homes. We’ve seen the individual spaces where everyone is working; the art on their walls, their 
photographs, sometimes their pets, and we’ve learnt a little more about each other,” Valda said.  

“It’s been so positive for everyone.”

Velda will continue her drawing class by zoom in term 4 and will add her watercolour class to the online 
schedule as well. 
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THE STORY BEHIND THE 
M.A.S.K. COLLECTIVE

A local community project 
has made and distributed 
more than 650 masks to 
people in need.

THE M.A.S.K. COLLECTIVE5

COMMUNITY PROJECTS
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The Boroondara Make And Spread Kindness 
(M.A.S.K) Collective was an idea that began 
organically and grew into a full scale project 
volunteer project. 

Local resident Gosia Gibson responded to a 
Facebook post from a Fitzroy based organisation 
asking for donations of material to make into 
reusable fabric masks. 

The concept resonated with Gosia. Her mother 
was a critical care doctor in the United States and 
as well as working on the frontline, she was also 
sewing masks and gowns for hospital staff because 
of the severe shortage of Personal Protective 
Equipment. 

Gosia put a call out to her own network via 
facebook, and her house became a local drop off 
point for fabric. 

“Lots of people responded by donating fabric,” 
Gosia said. “In fact there was so much material, it 
was too much for the man who’d put up the initial 
post, so I wondered what to do from there.

“I was approached by Shima Ibuki, Manager of 
Surrey Hills Neighbourhood Centre who offered 
a partnership with the Centre to create the 
community mask project in Boroondara.”

Shima said it was important to support the 
community project because it aligned so well with 
the role of the Centre.

“When the project started, reusable masks were 
difficult to source. We knew not everyone could 
afford to buy a mask, and in lockdown it would be 
even more difficult for some people to obtain a 
mask.”

The Neighbourhood Centre helped put a framework 
around Gosia’s idea and guide the process.

The M.A.S.K. Collective came together quickly. A 
steering committee was formed comprising Faye 
Devlin, Jade Devlin, Sally Derham, Yvonne Bowyer, 
Alison Dews as well as Gosia and Shima. Another 
appeal was made via social media for volunteers, 
sewing machines, more fabric and cash donations.

“Making the masks has been a mammoth exercise 
in logistics,” Gosia explained.

Once the fabric is collected and washed it is 
distributed to the cutters. The fabric is cut into 
pattern pieces. The cut pieces are collected, packs 
are prepared and dropped off to the sewers. 
The fabric is sewn into masks complainant with 
standards set out by the Department of Health 
and Human Services. The completed masks are 
collected, washed and packed into bags along 
with care instructions and information on Covid 
19. The packaged masks are then distributed to 
vulnerable members of the community.

Coles Local allowed a display table to be set up 
in store, with the free masks available for people 
in need. 

At the time of writing, production of masks was 
in full swing and more than 650 masks had been 
made. 

Lisa Ryan (pictured opposite page) was one of 
the volunteer sewers. She made more than 155 
masks, using fabric from her ‘stash’.

“During the first lock down I made a quilt, and 
when the second lock down came I was looking 
for another project.”

Lisa said she was dismayed by the amount of 
disposable masks discarded and lying around. 
“It broke my heart.”

Lisa set up a mini production line at home to 
sew the masks, and in the process re-discovered 
fabric she had not seen for years. 

“Some of the fabric moved with me from 
Melbourne to the US twice, and from Perth 
to Melbourne. It felt good to use it and make 
something important.”

Elastic was difficult to source in Melbourne, but 
interstate friends sent supplies and Lisa was 
busy cutting, pinning and sewing for weeks.

“The M.A.S.K. project kept me busy and it was 
fulfilling to produce something worthwhile.

Gosia agreed. “It was a very rewarding project to 
be part of.”
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OUR MEMBERS

COPING WITH COVID

Have you been working on any iso projects? 

I haven’t really been working on any projects except 
for school work and some mini projects such as 
making a basketball rebounder for my basketball hoop.

What have you learnt during this time?

The thing I have learnt during lockdown is to appreciate that all your loved ones are still alive and the more 
we stay apart the sooner we will be back together.

What are you looking forward to when restrictions are lifted?

I am looking forward to seeing my Nanny and Pa and all my friends again. Also, getting back to doing all my 
activities outside of school, mainly basketball.

And what are you looking forward to when the Neighbourhood Centre re-opens?

I’m looking forward to seeing all the staff at SHNC and popping in to see my Mum.

Callum Craig-Brown
Aged 12

What does life look for you under 
lockdown?

The most difficult thing is coping with school 
work because when you’re at school you can 
just ask the teacher for help and they will help 
you get a better understanding. 

Melanie Marson
Aged in her 30s

What does life look like for you under 
lockdown? 

My husband and I are fortunate enough to still 
be working. We have 2 little boys at home, so it’s 
been a challenge figuring out the working from 
home logistics. During this time, we’ve embraced 
going for bike rides and spending as much time in 
nature as possible.

6
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VIV 

What has been the most difficult thing to cope with during this time?

Not being able to see my parents, hands down the hardest part.

Have you been working on any iso projects?

We’re currently undertaking a major renovation on our home, so any spare time has been spent trying 
to finish that so we can move back home.

What have you learnt during this time?

A lovely thing I’ve learned about my lockdown experience is that – in a time where I thought I’d feel so 
lonely - I’ve actually never felt less alone. When I talk to friends and family, that throwaway question 
‘how are you’ is now so heartfelt and we just don’t stop thinking about each other. Ever. We consider 
people outside our immediate circle like never before. It feels like the world’s suddenly got smaller. 
And kinder. 

What are you looking forward to when restrictions are lifted?

Supporting our wonderful Victorian hospitality and tourism industry. Heading to some lovely regional 
areas, going on Puffing Billy, and most importantly, spending precious time with loved ones.

And what are you looking forward to when the Neighbourhood Centre re-opens?

I’m most looking forward to seeing the smiles and having contact and chats with our lovely members.

Rosie Carolane
Aged in her 50s

What does life look like for you under lockdown?

Compared to others, I feel fortunate. Our kids have still got 
jobs, I have a garden to work in, a dog to walk for exercise 
and love craft so have much to keep me occupied. I find 
myself reflecting more on our State and Country and what 
the future holds for our kids.

What has been the most difficult thing to cope with 
during this time?

 Not being able to see family and close friends, even for 
short or spontaneous visits, it seems unnatural.

Also not being able to visit or help out my 82 year old mother who is on her own up in the country. I 
haven’t seen her since Christmas and I sometimes wonder how cheated I would feel if I wasn’t able to 
again.

Have you been working on any ISO projects?

Lots and lots of craft which includes mask making for family and neighbours, costumes and clothes for 
my grand-daughter, and knitting socks for friends and families birthdays.
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OUR MEMBERS

I have also spent the most hours ever working in the garden this year and sorting out cupboards in the house.

What have you learnt during this time?

I feel fortunate to live in a street and indeed a community where there is a strong social connection. However, 
I feel these bonds have only been strengthened during this shutdown. The concern and awareness of our 
neighbours and in particular towards the elderly, people on their own, and local businesses, has been heart 
warming and reinforces the importance of knowing your local neighbourhood and supporting them during 
these difficult times.

What are you looking forward to when restrictions are lifted?

I am so looking forward to having family visit and being able to visit them. To be able to hug close friends and 
family without feeling that it’s wrong. To see people’s faces and see them SMILE is something I can’t wait for. 
And on a purely vain note, to wear lipstick again!

And what are you looking forward to when the Neighbourhood Centre re-opens?

I love seeing the window display as it’s changed fairly frequently but also the recommencement of all the 
classes. I’ve done a few classes at the Centre but I know for a lot of people they’re a real mainstay. 

Betsie Mineur
Aged in her 70s

What does life look like for you under lockdown? 

For us lockdown hasn’t been too bad actually. We do all we 
can for the common good and hope to get off to a fresh start 
in 2021.

What has been the most difficult thing to cope with 
during this time?

I guess like every other older person you tend to feel a bit 
more vulnerable even though we think of ourselves being fit 
and healthy. Missing our grandchildren and family is hard. We 
keep in touch often, and I’m saving up all the hugs! Thinking of 
all the families who’ve lost loved ones makes me so sad. One of 
my sisters died during the lockdown in Tasmania, not of Covid, 
but it was very hard not being able to be with family.

Have you been working on any iso projects? 

There’s been a big project happening in the back garden. My husband Rudi has been landscaping and laying 
blue stone blocks and pavers sourced from next door and putting down some instant lawn. I’ve kept the cups 
of tea and food happening and anything I could help him with. It looks fabulous. I spend some time each day 
walking and always have a jigsaw on the go and love to cook and bake.

What have you learnt during this time?
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VIV 

We’ve learned that life is so precious and how lucky we are living in this neighbourhood of Surrey Hills. 
We’re surrounded by gorgeous neighbours and if you need help it’s out there. I think we live in a very 
special street where we know everyone.  It’s friendly and there are lots of kids and that’s real bonus.

What are you looking forward to when restrictions are lifted?

When restrictions are lifted family comes first. Sharing meals and catching up on their lives is what is 
most important. Having friends over for a cuppa and a glass of wine around a pit fire in the yard when 
the weather warms up is surely something to look forward to.

And what are you looking forward to when the Neighbourhood Centre re-opens?

I’m very much looking forward to the Centre re-opening so we can resume our Monday walks. We’re a 
friendly bunch so there will be lots of catching up to do.  Same for our monthly book club chats. 

Richard Gertzel
Aged in his 90s

What does life look like for you under lockdown? 

I live on my own so the lockdown is a bit restrictive. I am re-
reading some of my books. I have a large garden to look after 
and that keeps my busy. I’m very healthy and want to stay that 
way. I’ve got to survive this virus or I won’t get to 100. I trade 
shares so that hasn’t changed, but the virus has ruined the 
market.  

What has been the most difficult thing to cope with 
during this time?

Boredom! 

Have you been working on any iso projects? 

I’ve been doing my tax return. I’ve been procrastinating a bit waiting on bank statements. This year my 
financial position will be weakened because of the state of the share market. 

What have you learnt during this time?

I have a rule for share trading. If shares drop 2%, sell. I didn’t. I’ve learned that I should follow my rules 
and exercise more control.

What are you looking forward to when restrictions are lifted?

I want to travel again. Last year I went to Sydney, Perth and Hobart. It’ll be years before I travel overseas 
again.

And what are you looking forward to when the Neighbourhood Centre re-opens?

And what are you looking forward to when the Neighbourhood Centre re-opens?social hub. I’m looking 
forward to classes re-starting at the Centre. I like catching up with people. We’ll have a lot to talk about. 
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The amount of activity of both the Surrey Hills Historical Society and the 
volunteer group working with the local history collection has been severely 
curtailed. At the end of December, we had no idea that we would barely return 
before restrictions and common sense brought an end to work on site. 
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It has also meant that the self-guided walk down Union Road, launched late last year, has not been widely 
publicised and currently languishes locked up in the Centre. Fortunately, some aspects of our work have 
continued ‘behind the scenes’.

Two special COVID editions of the Surrey Hills Historical Society newsletter have been compiled and 
another is in preparation for issue in late November. These are considerably longer than the usual with 
comprehensive articles on a variety of local subjects. If there are any Centre members who do not regularly 
get this newsletter and would like to be added to the email distribution list, please contact me at heritage@
surreyhillsnc.org.au.

We have continued to receive and process donations from the public. These usually come as a result of 
contact directly through the Centre, via the Victorian Collections website or comments on Surrey Hills 
History Facebook. I would like to talk briefly about two significant and large donations.

Just before we all went back into lockdown, the collection received the generous donation of over 500 
sketches in black ink on polyester drafting film of local homes. These came from Margaret Picken, a 
cartographic draftsman, who worked for a number of local real estate agents for over 20 years. Margaret’s 
donation to our collection and those of other societies in Boroondara, Whitehorse and other municipalities 
is significant, not only because of the artistic merit of the sketches and as a documentation of the process, 
but as important historic records of our built heritage. The process of fully integrating these into the 
collection and uploading the individual records to the Victorian Collections website will be time-consuming. 
They will be linked to any other material we have on each property. It is already apparent that this collection 
includes properties that have been demolished or significantly altered. In some cases, we will also have 
photos of the properties, but in many cases, these will be the only visual image of them. They will become 
important records for family and house historians.

SUE BARNETT
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Another important donation came from a couple 
in Union Road who inherited quite a number of 
boxes and suitcases which had belonged to much 
earlier residents. These had been stored in the 
roof space and required a lot of cleaning and 
sorting before they could be properly processed. 
Not all of the material was relevant to our 
collecting focus and was passed on to out-of-area 
primary schools, other historical societies and the 
Ephemera Society of Australia. I was also able to 
trace a descendant of the first family to occupy the 
house and pass on photos taken outside this area. 
We retained a very interesting collection including 
political ephemera relating to Thomas William 
Brennan (1900 –1966) a political journalist and 
editor of the Catholic newspaper, The Tribune, 
who was a member of the ALP and from 1945 to 
1955 on its state executive. He was also part of the 
split in 1955 that saw the formation of DLP. This 
material helps fill a gap in the collection, which has 
relatively little relating to past local members of 
parliament. 

Other material in this donation dated to the 
Second World War years. Thanks to the work of 
Sandra Dexter, we have a substantial collection 
of material relating to local WW1 servicemen, 
but relatively little about those from the area 
who served in WW2. We are keen to know about 
service men and women from Mont Albert and 
Surrey Hills. Chris Lobb is coordinating this 
project and can be contacted at chris.l.lobb@

gmail.com  Second World War material had been 
designated as our collecting focus for 2020, but 
we are now also endeavouring to record how 
Covid-19 is affecting life in 3127. Any contributions 
of photos or reflections can be sent to heritage@
surreyhillsnc.org.au

Lock down has resulted in a flurry of research 
enquiries – most relate to family or house history. 
Almost all of the research work that we undertake 
for the public draws upon the work of the late 
Alan Holt and his property registers. There are 
4 volumes, which not only document the owner 
/ occupant of most properties in 3127 at the 
beginning of each decade from 1890 to 1980, but 
some details about them and the house. These are 
unique and whilst every care is taken with them, 
they are become more fragile. We are looking for 
someone with excellent database skills and an eye 
for detail to create a searchable copy of these.

With 3127 straddling two municipalities, we 
endeavour to contribute to public events in 
both. This year’s Whitehorse Heritage Week runs 
from 10-17 September on the theme of ‘Hidden 
Heritage’. All the planned activities have had to 
be shelved or adapted to an online format. Our 
contribution ‘Inside the Surrey Hills Collection’ can 
be viewed at https://www.whitehorse.vic.gov.au/
heritage-week

Finally, an update on progress towards the 
creation of a heritage facility as part of the 
Canterbury Community Precinct. After some 
delays, plans for the redevelopment of the 
three heritage-listed buildings adjacent to the 
Canterbury Gardens have gone to tender, with 
Harris HMC being awarded the project. It is 
anticipated that building work will commence in 
the last week of September. The heritage facility 
will be located in the former Canterbury Library 
(currently Playstation Occasional Care). This will 
facilitate proper care of the collections covering 
Balwyn, Canterbury and Surrey Hills-Mont Albert 
and the work of the heritage groups covering 
these suburbs.

We look forward to 2021 and again being able 
to interact with the public in person when on 
Mondays the volunteer team will be in the Cerini 
Room of The Cottage between 10am and 3pm.

OUR PROGRAMS
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I have pleasure in presenting the Financial Report for the Surrey Hills Neighbourhood 
Centre Inc for the year ended 30 June 2020, which highlights a surplus of $49,068. 
To return a surplus in today’s challenging environment represents sound financial 
management and adaptability of our staff, for which I would like to thank Shima Ibuki. 

DEEPAK BHARADWAJ

FINANCIALS
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As noted in last year’s report, our core activities should be able to fund our operations with other sources just 
a supplement to our income. This is onerous given the unexpected situation faced by organisations the world 
over because of the COVID-19 pandemic which had social and economic impact on our operations this year.

Each year the Centre takes measures to redress the balance whilst ensuring our community continues to be 
supported through a strong program of activities and engagement opportunities. As a result, the Surrey Hills 
Neighbourhood Centre maintains its strong financial position with an enduring commitment to its community.

The Statement of Financial Performance shows:

 Net Income from Operations:   $20,698    
 Government Assistance (for COVID19 situation) $28,521    
 Other Income (Fundraising Activities)  $  4,554    
 Transfer to Special Projects Reserve              -$  4,705    
 Net Surplus for Year:    $49,068 

This year we were able to return a surplus over budget, despite a significant decline in our core activities, 
due to several financial assistance packages distributed by the Commonwealth and State governments. In 
particular, the JobKeeper and ATO’s Business Booster COVID-19 package helped subsidise our operations. The 
Victorian Government’s Business Support Fund would further assist our financial position as we use this to tide 
over the uncertain coming months when we return to the ‘new normal’.

Overall, we saw a net income decline in our core activities with the onset of the pandemic, with Tutor Classes 
(-42%), Volunteer Classes (-78%), Playgroup Fees (-100%), and Room Hire (-93%). Social distancing rules 
implemented by the government decreased our ability to deliver at full capacity as we operated with limited 
participants and several classes cancelled during the last quarter. This naturally, and perhaps for the first time, 
reduced our staffing costs which were below budget. 

In line with the Board’s previous practice, the fund-raising surplus was transferred to a separate  Reserve to be 
used for capital expenditure and special projects that help augment the Centre’s capacity to offer a high quality 
service to the community. The 2019 Music Festival shortfall has been charged against the Festival’s reserve.

Centre reserves comprise: Members General Accumulated Funds: $237,427   
 
    Festival Reserve:   $  14,071   
 
    Special Projects Reserve:  $  13,284

The Centre maintains a sound financial position without any debt as we continue to operate in the best interests 
of our community. I am confident that we would be able to withstand any future financial pressures as long as 
we maintain financial discipline and remain adaptable.  

I would like to take this opportunity to thank all the Board Members for their continued support as I take on this 
role from our outgoing Treasurer Walter Scharley (‘Wally’), and especially Tim O’Leary for his valuable insights 
and guidance. I would also like to say a special thanks to Chris Young for his meticulous work and regular 
updates without which my task would have been difficult.     

On behalf of the Board, I commend this Financial Report to our members.

8  TREASURER’S REPORT                          
DEEPAK BHARADWAJ

FINANCIALS
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The Surrey Hills Neighbourhood Centre works alongside and receives generous financial and 

in-kind support from many organisations and businesses.

THANK YOU TO OUR PARTNERS


