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This year, 2024, is the 46th anniversary of the establishment of the Surrey Hills
Neighbourhood Centre as a continuing focal point and resource for our community’s
social health and wellbeing. In recent years we have experienced the hardship of first
the Covid epidemic and then the major disruptions caused by the Union Road rail
crossing project. Thankfully things have improved a little since then. The Union Road
precinct in which the Centre is located has been opened up with the removal of the rail
crossing and a useful open area adjacent to the railway carpark created. The courtyard
of the Neighbourhood Centre itself has been upgraded with more seating available for
casual coffee catch-ups.

Through the year the Centre has
staged several public events such as
Christmas Vibes last December and the
Surrey Hills Music Festival in February.
The Music Festival was particularly
successful, and I would like to thank
the Steering Committee and Festival
Co-ordinator Andrew McSweeney for
putting it together so well.

Both these events will be returning this
and next year, with the same Steering
Committee, and if the weather does the
right thing we are confident of achieving
even better results.

This year the Surrey Hills Historical
Society, with whom the Centre has had a
long and valued relationship, and who
had previously operated out of the
Cottage, moved into their new home in
the old Library building on the edge of
Canterbury Gardens. It is well worth a
visit if you haven’t already done so.

At the same time the success of the
Festival was, like all the activities
including the running of the Centre,
dependent on the considerable support
of our volunteers and I take this
opportunity to thank them also.  
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Community coming together to enjoy the Surrey Hills Music Festival



Our
Vision
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The Centre continues to receive
considerable support from Boroondara
Council and I would like to thank them
and our local Member Jane Addis for
our long-term amiable relationship.
Council was responsible for our
courtyard upgrade and is currently

This year saw the departure from the
Board of Management of two long-term
members, Lynne Pickles and Pat Steele
and I thank them both for all the good
work they have done on behalf of the
Board and the Centre. At this AGM, Tim
O’Leary and myself will be seeking re-
election to the Board with Leanne
Downer and Ian Dinnison seeking
election for the first time. Susy
Montagner, Deepak Bharadwaj and
Chris Bowyer are continuing in their
roles.

“I look forward to next year at
the Centre with immense

anticipation.”

The Board of Management of the Centre
plays a central role in the management
and governance of the Surrey Hills
Neighbourhood Centre and this entails
considerable obligation and
responsibility for Board members and
requires a significant amount of
research, training and effort on their
part.

All members of the Board are volunteers
and have a wealth of professional
experience and capability to draw on.
We meet roughly once a month through
the year. I thank all of them for their
tireless work through the past year and
in particular Deepak Bharadwaj for his
work as Treasurer in which he is
substantially assisted by Centre staff
member Chris Young.

As mentioned before, the Centre and the
neighbourhood have recently had a few
challenging years and as we make our
way forward in the improved amenity of
Union Road, the current economic
climate with its increased cost of living
requires ingenuity, adaptability,
resourcefulness and ability on the part of
the Centre Manager and her staff and
Centre volunteers. I congratulate
Rochelle and her team on the capable
and enthusiastic way in which they are
meeting the challenge.

Peter' Piantoni
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Fun at Table Tennis

carrying out maintenance works in the
Cerini Room in the Cottage, after it was
vacated by the Historical Society.



Manager’s Report
It is with great pleasure that I present the
Manager's Report for the year 2024. This
past year has seen the resurgence of our
remarkable community spirit, which
bounced back after the difficulties of the
Level Crossing Removal Project. 

Our community is now able to enjoy the
benefits of a new station and refreshed
public spaces.  

We have introduced new initiatives and
strengthened existing ones to better
serve our community.  
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“The Neighbourhood Centre
continues to flourish, thanks to

the collective efforts of our
committed staff, tutors,

volunteers, and members”.

This report aims to highlight our key
achievements as well as
acknowledging the contributions made
by so many people.

The year 2024 has seen numerous successes and developments
across various facets of our organisation.

Participants from our Term 1 Wiser Driver
Course

Program Development

In addition to our usual classes, this
past year has seen the introduction of a
regular Women’s Retreat, a 12-week
Genealogy Course, a very popular Wiser
Driver Program, Bike Repair &
Maintenance Workshops, a regular
School Holiday Activity during each
term break, two DIY Home Maintenance
Workshops, a re-vamped structured
Playgroup and Safe Seats child restraint
safety check events. 

A Year in Review

Many of these sessions have been low
or no cost. 

During this time, where cost of
living pressures are high, low or
no cost events have been very

popular.
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Our events this year have been
exceptionally well received. The 2023
Christmas Vibes event, despite the
rain, was a success.  The February
Surrey Hills Music Festival was another
highlight, attracting an estimated 3,000
attendees. 

The perfect weather and the inclusion
of our first ever Welcome to Country
and Smoking Ceremony made for a
moving and truly memorable event. 
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Community Engagement 

“It’s a delight to observe the
numerous coffee catch-ups

that occur after classes and to
see group leaders offering
friendship and concern for

members who’ve experienced
challenges”.

We’ve also managed to connect with
many non-members through our events
(the Music Festival and Christmas Vibes
chief among them), our growing Room
Hire business and our burgeoning
Community Pantry. 

On the back of this success, Director
Andrew McSweeney has been
appointed for the 2025 Festival. We’ve
also seen the International Women’s
Day breakfast continue to grow in
popularity. 

Class participants enjoying the new
courtyard

Our focus on fostering community
connectedness has yielded positive
outcomes. 

Events

The end of Financial Year 2024 saw the
special 250th edition of the Surrey Hills
Neighbourhood News. 

To mark this milestone, we introduced a
redesigned and modern magazine format
to replace the newsletter style
publication. It was incredibly well
received by the community and, with a
circulation of some 8,300, will continue to
be produced in this format six times a
year. 
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 Performers at the Surrey Hills Music Festival



Item 1
20%

Item 5
20%

Volunteers remain the backbone of our
organisation. Our office team, without
whom we couldn't function, and our
event volunteers have gone above and
beyond in their dedication and service.
We’re grateful to Volunteer Group
Leaders who run the low or no cost
programs, to the 50 plus volunteers
who contribute to the production and
distribution of the Neighbourhood
News and to those who have helped at
events – the largest of which is the
Music Festival. 
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Refurbishment of the Courtyard fronting Union Road
This past year has seen the completion
of the Level Crossing Removal Project.
With the Union Road beautification
process that followed the Union Station
build came the refurbishment of the
Centre’s front Courtyard. 

Construction of the new Centre courtyard

Medicinal art activity at our Women’s Retreat
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Volunteer Involvement

It’s been a major hit with locals and it is
an absolute delight to see both members
and the wider public using the new
space. People borrow books, enjoy a
spot of sunshine or sit and chat to others
while having coffee or lunch from nearby
cafes. 

Our thanks go to
Boroondara Council for

undertaking this
project.



Impact and
Outcomes 
Finally, it’s with some pride that I can
advise that, according to
Neighbourhood Houses Victoria (the
Neighbourhood House Peak Body),  in
the calendar year 2023, our Centre 

5M17M

32M

9M

7M
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Committee of Management: 
A big thank you to our Committee of
Management for their guidance and
leadership. I would like to welcome new
members Susy Montagner, Ian
Dinnison, and Leanne Downer. Your
fresh perspectives and enthusiasm are
greatly appreciated. I value the Board’s
support and their wise counsel greatly.

Acknowlegements
Our achievements this year would not have been possible without the incredible
contributions of our team:

Staff: 
I extend my heartfelt thanks to our
wonderful staff for their dedication,
hard work, and professionalism.
Your efforts have been crucial in
driving our success and making a
positive impact on the community.
Chris, Mel, Victoria and Ruth, you
are a joy to work with! 

Retirement of Chris Young: 
We bid farewell to our much-loved
Chris Young, who is retiring after
eight years of dedicated service.
Chris, your contributions have been
invaluable, and you will be greatly
missed. We wish you all the best in
your retirement and are so glad you’ll
continue to contribute by being on
the Music Festival Committee and the
Neighbourhood News editorial team.

Tutors: 
Thank you to our reliable, committed
team of tutors and Group Leaders.
We’re so very grateful for your
expertise and the sense of community
you create amongst your class
participants. 

Volunteers:
Our regular office volunteers deserve
special recognition for their unwavering
commitment. To Mary and David Apps,
Claire Louise, Jan O’Callaghan, Ronak
Shaverdy and Margaret McKay – thank
you for your passion, energy and
dedication. We so enjoy working with
you all! 

Event volunteers have played a vital
role in the success of our events. From
Christmas Vibes, to the Music Festival
and other smaller events, when the call
out for volunteers is issued, our
community delivers. In times when
other organisations are finding it
difficult to attract volunteers, we
continue to have plenty!

contributed $1,444,338 in value to our
community, on an expenditure of
$376,675. We aim to provide exceptional
value to our community through
providing an inclusive, supportive and
caring environment, and through
engaging with, and encouraging, our
community through all of its challenges.
We are here because of you; we are here
for you.
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Conclusion
As we close the books on 2024 and look to the future, I am filled with optimism and
excitement. The progress we have made this year is a testament to what we can
achieve when we work together towards a common goal. With your ongoing support, I
am confident that we will continue to make a difference to the community of 3127 and
surrounds.
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Rochelle Anderson
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Dr Monique Ryan MP visiting our ‘Blokes’ Cooking Group

Crowds enjoying the music at the
Surrey Hills Music Festival

Dialingup the festive fun and colour at
our Christmas Vibes event



“Without Neighbourhood
Centres, there would be a
big gap in the social fabric

of our communities”
“Volunteering can be

good for mental health
and well-being”

“Having retired just before
Christmas, I wondered what
I was going to do, I came to

the Centre to volunteer and I
love it!” 

8



Treasurer’s Report
FY2023-24
This year has once again seen our Neighbourhood House continue to grow as we
expand into new projects, classes and other activities which have increased the
involvement of our community in the Centre. We wish to express our appreciation, in
particular, for a generous bequest that the Centre has received from our late lamented
volunteer Val White. 

On the income side, Room Hire
continues to grow, being 52% above
the prior year, reflecting both the end
of the covid and crossing removal
disruptions, and the Centre’s making
room bookings available online. 

Income from Tutor Classes was also a
little higher than in the prior year,
though Playgroups and Volunteer
Activities lagged. Provision of classes at
affordable prices, when costs and
responsibilities are ever-growing,
presents a continuing challenge. 

As stated in the last annual report, our
continuing high level of liquidity has
allowed us to offer new classes and
activities which may not immediately
return a financial dividend, but which
have the potential to do so in the future
and assist our Centre in serving our
community better. 

This year’s Music Festival, under
Festival Director Andrew McSweeney,
was a memorable day and financially
successful.
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Most works which were causing
disruption during the level crossing
removal works have now been
completed, as the Neighbourhood
Centre settles again into its natural
rhythm. The reserve which the Board
created to provide a cushion for
potential losses has proved valuable,
though only a quarter has been drawn.
The Board will consider options to
utilise the balance remaining to provide
ongoing benefits to members and to the
Centre.
The Auditor’s Report and Director’s
Statement and Declaration, along with
the Statement of Financial
Performance, the Statement of
Financial Position and the Statement of
Cash Flows, can be found at the rear of
the Annual Report.
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I would also like to take this
opportunity to thank Chris Young,
our Finance Officer, whose
meticulous and exceptional financial
planning skills have helped the Board
make several informed decisions,
steering it in the right direction.
However, I am saddened to
announce that he has now decided to
retire, but not until he has passed the
baton to a worthy replacement.

I would like to thank our Manager,
Rochelle Anderson, and Centre staff
for their exemplary work. Despite a
variety of operational challenges,
they continue to provide their best
work. 

Deepak S Bharadwaj
Treasurer

I also thank all the Board Members and
volunteers at SHNC who have provided
exceptional service to the Surrey Hills
community. Thank you all for your
commitment and steadfast support.
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Artwork from our Mixed Media Class
By Jan O’Callaghan

On behalf of the Board, I commend this
Financial Report to our members.
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reception@surreyhillsnc.org.au

surreyhillsnc.org.au

We acknowledge the traditional custodians of the land and
pay our respects to Elders past, present and emerging.

We celebrate, value and include people of all
backgrounds, genders and sexualities, cultures, bodies

and abilities

surrey.neighbourhoodcentre

surreyhillsneighbourhoodcentre

https://www.instagram.com/surreyhillsneighbourhoodcentre/#

